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humanitarian operations during the war. Sensing
capability improved the anticipation of risks and
environmental changes, while seizing capability
facilitated rapid response and efficient resource
mobilization.

The study recommends investing in the development of
dynamic capabilities, strengthening early-warning
systems, promoting organizational learning and
institutional ~ reconfiguration to  enhance crisis
management effectiveness and support sustainable
humanitarian responses in conflict-affected
environments.

Keywords: Dynamic Capabilities, Crisis Management,
Humanitarian Organizations, Gaza Strip, October 2023
War.

laabels Aacliall chyaall i e Capaill ) dulyall Caags
Bl & <l salely calie¥ly i) b dbadl)
Pl 5 gl 8 dlalad) Laludy) clebaiall o2l ey
Ay Lbads cilbass g Ally 2023 St s

A gne
e S G (M ) meid) Al el
& olelal) a (327) (e dege Ailiand DA e L)

Abstract:

This study examined the impact of dynamic capabilities—
sensing, seizing, and reconfiguring—on crisis
management in humanitarian organizations working in
the Gaza Strip during the October 2023 war, a context
characterized by unprecedented humanitarian and
operational challenges.

A descriptive-analytical approach was adopted. Data were
collected through a questionnaire administered to 327
employees working in humanitarian organizations active
in Gaza during the war. The data were analyzed using
Partial Least Squares Structural Equation Modeling (PLS-
SEM) through SmartPLS software.

The results indicated high levels of dynamic capabilities
and crisis management among  humanitarian
organizations. Dynamic capabilities were strongly and
positively associated with crisis management (r = 0.875)
and explained 78.9% of the variance in crisis management
performance.

The study showed that dynamic capabilities enhance
organizations’ ability to respond effectively to crises,
accelerate recovery processes, and adapt to rapidly
changing conditions. The strongest impact was observed
during the crisis response phase. Among the dimensions
of dynamic capabilities, reconfiguring capability
exhibited the greatest influence on crisis management,
followed by sensing and seizing capabilities.
Reconfiguring capability contributed to strengthening
organizational flexibility and ensuring the continuity of
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